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Report on PR3/Piloting

Hosted on: 20.11.2023, 11:00 — 12:30, online event
Facilitated by: KMOP Skopje, N. Macedonia
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The Bonding piloting was organised in collaboration with the Association
‘Humanost’, based in Skopje, specialised in providing services for elderly
people and improving the conditions and quality of life of persons at social risk.

The piloting took place online and involved in total 18 participants, including 5
young people, 7 participants falling into the category of general public and 6
elderly people all from Municipality of Demir Kapija. Among the participants,
most of them were caregivers of elderly people, actively involved and have
wider experience in the process of providing support to elderly people. The
piloting session served as a safe space for sharing the developed tools by the
Bonding consortium as well as sharing best practices from their experience.
Considering that the project aimed to empower young people and to
motivate them to take initiatives in their community to support elderly and to
promote active participation, the facilitators emphasised the need and the
opportunity to further develop their skills and knowledge regarding the topic
of active participation and befriending services.
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For the purpose of successful implementation of the event, KMOP Skopje in
collaboration with Association ‘Humanost’ recruited the suitable participants:
young people aged 15-29, elderly people with risk of social inclusion, general
public and caregivers wiling to network and learn new skills about befriending
services.

The event started with a brief infroduction of the Bonding project, its aims,
project activities and developed tools within PR 3, also included getting to
know each other during the session.

Before the event, the facilitators selected the awareness raising tools
developed by the consortium that were presented during the piloting session.

More precisely:

Posters developed by ANS, PCG and CARDET

Videos developed by CARDET, KMOP Skopje and PCG
Infographics developed by KMOP have been presented.

During the piloting session the participants showed interest in the topic and the
materials. Everyone shared their experiences and familiarity with befriending
services emerging in discussion about the positive effects of it and the interest
of both young and elderly people about involving in this kind of service.
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After the piloting of the developed materials, the facilitators conducted an
evaluation and supported the process of reflection and learning outcomes.
The evaluation form has been filled out by 12 participants, including the elderly
people who have received support from their caregivers in overcoming the
technical barriers.

According to the received feedback from the participants in the piloting
session, the materials within the developed Toolkit are well organised and easy
to navigate. Furthermore, they have reported that the Toolkit effectively
guided them through the information and resources it contains.
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The materials are well organized and easy The Toolkit effectively guided me
to navigate through the information and resources

it contains.

Regarding its content, the participants reported a high level of satisfaction
from the available information provided from the presented tools within the
Toolkit and that they are relevant and informative for them. Furthermore, they
find interesting different types of tools such as infographics, videos and posters
that support their learning process about the topic. Equal number of
participants reported that the Toolkit addressed key issues and challenges
related to befriending services for youth and the elderly people and provided
them with practical tips and steps for engaging in befriending services.
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The information The Toolkit included a variety of The Toolkit addressed key issues The Toolkit provided
provided in the Toolkit content types (infographics, and challenges related to practical tips or steps
was relevant and videos, posters) that enhanced befriending services for youth for engaging in
informative my understanding. and the elderly befriending services

Regarding the user-friendliness, the participants reported the tools were
interesting and engaging for them, as well as that the language that has been
used in the Toolkit was clear and easy to understand for them. Moreover, the
tools were easy to share with others that are interested in this topic through
social media or email.
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The language used in the Toolkit was The tools are easy to share with others The tools are interesting and
clear and easy to understand (e.g., through social media or email) engaging

The participants reported that the tools are easily accessible on various
devices without any difficulties or barriers, as well as that they prove contact
information or support for people with accessibility needs.
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The tools are accessible on various The Toolkit was easy to The Toolkit provided contact
devices (e.g., desktop, mobile, tablet). access, with no technical information or support for

difficulties or barriers. individuals with accessibility needs
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The piloting session served as a platform for sharing information, knowledge
and skills on how to promote intergenerational solidarity in the community. The
participants expressed a high level of interest about the Bonding project and
the Toolkit. The videos were piloted with a group of elderly people, the
infographics with young people and the posters with the caregivers of elderly
people.

Overall, the participants expressed a high level of interest about the videos
and asked for additional explanation. They have reported that the content
and the information presented in the video are relevant for them and proves
an opportunity to learn new things about how to maintain a meaningful
relationship in their life. The elderly people followed the videos with the support
of their caregivers.

The infographics provided the young people with valuable information and
motivation to become active citizens in their community, for the general public
and caregivers the tools were a source of information on how to continuously
support the quality of life of elderly people in their community.

All participants agree and highlight that the befriending services are really
important for their active ageing and well-being. Furthermore, they had
emphasised the need of implementing events and workshops where they can
participate and interact with others, especially with young people.

During the discussion one of the elderly shared: ‘For us it is really important to
interact with the community, to be visited at home and fo have someone to
talk to and who will support us in our everyday life.’

Moreover, it was pointed out that the geographical, cultural and gender
factors are also important in the process of ensuring the quality of the
befriending services. Also, an interesting fact shared is that, the people that
are providing the befriending service are usually females at middle age.

The participant expressed the need of providing the befriending services and
the benefit of it for both, the young and elderly people.

Finally, the tools are easily accessible, interesting, and user-friendly for the
target group, and the content is relevant for them.
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Pa36v|pa|-beTo Ha BO3pacTa He € Ba>KHO

- Pas6uparmeTo Ha gpyrata JIMYHOCT €

KNny4Ho!
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Apyrute.

oy Prezemacije BQNQ‘ING

%
@' 14 peofle

1. JbyboB 1 nHTEpec 3a Apyrnot

2. Moyunt

3. EpekTnBHaA KOMYHUKaUMja/ 06PN KOMYHUKALCKIA
BELUTUHN
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5. NickpeHocT
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Jby60B 1 HTEpec 3a ApYyrmoTt
Jby6oBTa M UHTEpecoT 3a ApyruoT
ce MHOry Ba>XHM BO npujaTtenckara

BpcKa.
Tue rpagaT aoBepb6a, noBp3yBake U
" NAYeH pa3Boj.

Tue co3paBaat atTMocdepa Ha

copaboTka, TonauHa n cpeka.

(O gy g
Q @ B 2 & °q

[ Tt srepquie s EmaEaa gy yary aese saaes

. He oﬁmp,yaaj're ce pa ro ponupate wnm
HaBneryBaTe BO HUBHWOT /INYEH MPOCTOP aKo
noKa)kyBaaT 3HaL Ha CTpaB UAU arpecuja.

Co-funded by the
Erasmus+ Programme
of the European Union
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Ask Copilot

DO I1IJINneg
Ha Mef W y4ere
npeky rpagerse Npujatencrea noMery MAaAMTe  nocTapuTe nuua

CoBeTu 3a cnpujatenyBame

ik

lpudarnuso oaHecyBate

« Oproeapajre Ha NpeAV3BULMTE BO KOMYHMKaLMjaTa Ha
eMnaTtnyeH HauyuH.

« NMocranysajTe co NpujarenuTe Kako €O yHUKaTHA
noegvHUW Npeky NokaxysBare nNoYnT.

« ®opmupajTe ctabunHa, BUCTUHCKA U UCKpeHa Bpcka.

. Pa36epe're 1 HABHUTE HaAeXWn, UCKYCTBa, COHUWTa 1
npeanssuum.

« Bapajre nogapLika v NOMoLL.

« KopucreTe npucraneH, No3UTBEH W OTBOPEH CTaB.

@ rnem'; kou Tpeba aa ce

asEreseenns

7y Prezentac
¢ Ioe3dfoa WTO:
L] OBO3MO)KyBa pa3nvm|-w| nepCHEKTVIBVI: PaznnyHu I‘EHean,IAI/I nmaat
paBI'II/NHI/I I/ICKyCTBa, BpeAHOCTVI n I‘IepCl'leKTVIBI/I.

» MpeHecyBae Ha 3Haewe M UCKYCTBO: [locTapuTe reHepauum 4ecto
nmaaT b6orato NpopecrnoHanHO U XUBOTHO WUCKYCTBO Koe Tpeba pa ro
npeHecar

20 Nov

ember 2023 |
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